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Mail: maha@maha.de 
Web: www.maha.de 

Service 

MAHA SERVICE CENTER 
Maybachstraße 8 
87437 Kempten 
Germany 

Phone: +49 8374 585-100 
Fax: +49 8374 585-491 
Mail: service@maha.de 
Web: www.mahaservicecenter.de 

 

 

 

 

 

 

 
 

Contents 

1 Opening the Program and Starting the RMA Procedure ................................................................................ 3 

2 Creating an RMA Process ............................................................................................................................... 4 

2.1 System Login ............................................................................................................................................... 4 

2.2 Request Account ......................................................................................................................................... 4 

2.3 Create New Process .................................................................................................................................... 5 

2.3.1 RMA Step 1 ............................................................................................................................................ 5 

2.3.2 RMA Step 2 ............................................................................................................................................ 5 

2.3.3 Finalise Process and Print Documents ............................................................................................... 7 

2.4 RMA Info ....................................................................................................................................................... 8 

2.5 RMA Status .................................................................................................................................................. 8 
 

 
  



 

BA102302_001-en 3 

 
 

1 Opening the Program and Starting the RMA Procedure 
Open the program via the homepage: 

www.maha.de www.slift.de 

  

 

Start page > Scroll down to bottom > RMA 

 

 

New page opens > Start RMA procedure 

 
 

  

http://www.maha.de/
http://www.slift.de/
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2 Creating an RMA Process 

2.1 System Login 

After starting, the login screen appears. 

If you already have access data, you can enter 
it directly and log into the system using the 
key symbol. 

If you still need login details, you can request 
them by clicking on the “Request account” 
button. 

 
 

Note: If you already have access to the support area, you can use the passwords 
for the RMA login as well. 

2.2 Request Account 

If you require access to our RMA system, you 
must first register using the “Request account” 
button. 

Please complete and send the form. 

Note: Fields highlighted in yellow are 
mandatory. 

The password is issued by our IT department 
within a period of approx. 3 days. 
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2.3 Create New Process 

2.3.1 RMA Step 1 

 
 

Please enter your Address and define a specific Contact person. This can also 
be permanently stored in the settings. 

The data on the current location of the device is entered in the Place of installa-
tion area. This information is voluntary and may be required if spare parts are to 
be delivered directly to the end customer. 

2.3.2 RMA Step 2 
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Field name Description 

Application for Specify which application type you want to process 
with this message. You can choose between the follo-
wing options: Warranty*, (Old part), New part or Repair 

Type of application Replacement, Warranty or Credit note 

Warranty application* Enter whether a warranty application is also submitted. 

Serial number Enter the serial number of the product 

Statistics group Is completed by the system using the serial number. 

Product Name of the product 

Material no. No. of defective/replacement part, e.g. 58 0815 

Description Article text (e.g. LON board); optional information 

Product ID Serial number of defective part; optional information 

Year of construction Year of construction of the device; is completed auto-
matically by clicking the blue arrow behind the SN. 

Product invoice Invoice number of product; is completed automatically 
by clicking the blue arrow behind the SN. 

Spare part invoice Invoice number of spare part(s) 

Description of failure For each RMA process, a clear and unambiguous 
description of the error must be provided.  
Note: Limitation to 80 characters 

Comment Further details; optional information 

Picture upload For better identification, a picture can be assigned to 
each RMA process. If you have further pictures to 
explain the fault, please send them to rma@maha.de, 
stating the RMA number. 

 

Yellow fields are mandatory fields – always make a meaningful entry here. 
Please always quote the serial number in the event of a warranty claim in order to 
shorten the processing time and avoid queries. Thank you. 
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2.3.3 Finalise Process and Print Documents 

After completion of the data entry, the data is transmitted to MAHA via the 
“Save” button, and the RMA case number is issued. 

The RMA application and the address label can be printed using the “Print” but-
ton via the instant print function. 

When the printout is displayed, click the right mouse button. Using the context 
menu, the application/label can be saved or printed. 

 

  
 

  

SAMPLE 
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2.4 RMA Info 

 
 

Using this tab, additional information on the process can be called up, such as 
the current processing status. 

2.5 RMA Status 

 
 

Here, only each applicant's own data for open cases is displayed. These are 
sorted by RMA process number in column 1. 

To view cases that have already been closed, you can tick the checkbox “Show 
all processes” (bottom right). 

The process is updated in the status field (right-hand column), and the corres-
ponding internal processing step at MAHA can be seen: 

0 A new process has been entered – it has not yet been processed by MAHA 
1 Internal processing step at MAHA – data readout/replacement delivery 

organised to dealer/importer 
2 MAHA is waiting for defective parts to be returned by dealer/importer 
3 Returned parts have arrived at MAHA 
4 Defective parts are currently checked at MAHA and/or external supplier 
5 Evaluation by MAHA and/or external supplier (goods returned to MAHA) 
6 Internal processing step at MAHA and supplier 
7 Final evaluation by MAHA – final processing steps initiated 
9 RMA process cancelled 
10 RMA process completed 
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